From: RLifsey357

To: Microsoft ATR
Date: 1/24/02 6:48pm
Subject: Microsoft settlement

It is hoped that this settlement comes to a conclusion as soon as possible to avoid any possible further
interjections by companies like AOL who only propose to make Microsoft look bad in the eyes of
consumers. Bringing further litigation to the table is a waste of tax payer money and only furthers to
separate the two companies from coming to an amicable agreement to work together to help consumers.

It seems Microsoft extends it's hand to work with AOL only to have it slapped; a thought to be
considered.

Thank you,

Richard Lifsey
Metairie, LA
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